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Question 1
The workers at Snack Time, are always on their feet and do not take extra long breaks because their supervisor, Mr. Dan, pays surprise visits to the production department. This practice helps the firm exceed performance targets. Mr. Dan practices which the supervisor is practicing the type of reinforcement schedule?

Rules of reinforcement are the regulations that dictate how an emitted behaviour can be reinforced (Surviving stringent spray-up rules and regulations). Mr. Dan exudes a variable interval schedule. This is so eminent because of the phrase; “Mr. Dan pays surprise visits to the production department" The checks conducted by Mr. Dan are always unpredictable. It is to submit that unpredictability is one of the main characteristics of a variable interval schedule. This type of pressure is advantageous because it is never strict for employees. Most employees at a work station accept it positively and ensure that they work just as their supervisor desires. Equally, Mr. Dans have recorded a high-performance courtesy of the variable interval schedule. The fixed-ratio schedule is also wholly different from the variable interval ratio schedule because it involves a fixed number of responses. On the other hand, a fixed interval schedule involves checking up certain groups' behaviour after a given period.

Question 2
An expert is someone who has the requisite and extensive skills in a given area or specialty (LeNavenec). Students from all walks of life attend their various institutions to become the best in whichever subjects they study in school. Additionally, workplaces also have various departments. For example, there exists the human resources department, the finance department, and finally, the IT department. It is to submit that their respective experts run the departments.

Experts are different from navels because a novice is either new to the field or lacks the requisite skills in a given field. Novice usually has a rough idea of whatever is always being inquired. Most of the time, novices consult experts because experts possess the requisite skills. Most novices are trained and educated about a given field. It is not to refer to a novice as a beginner. A beginner does not possess any skills for any particular field.
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